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Company Overview

PCPS.

PCPS. MacHELP! is an Apple-Authorized Service Provider & Macintosh IT support company,
now headquartered in Boonton, New Jersey. Established in 1992, the original goal of PCPS.
MacHELP! was to provide Mac-centric support to individuals & small businesses. As of today,
we still our committed to that same goal, expanding our expertise and service capabilities
to continually meet the high demand for support of Apple products. We are focused on
delivering expert solutions for education providers, large and small businesses as well as
individual users. We provide the absolute best-in-service & best-in-price solutions when it

comes to supporting Apple Macintosh products.

Our Experience

We have over 18 years of proven support experience to some of the world’s largest
corporations, right down to small business and individual users. We offer a wide variety of
services and free initial consultation. Our professional and expert staff hold the following
certifications in Apple Certified Technical Coordinator & Help Desk Specialists,

as well as Apple Certified Desktop & Portable Technicians.

Disaster Assistance & Data Recovery

If your hard drive fails, data recovery is an important concern. Our technicians will take
your failed hard drive and scan it in-house, for any and all intact pieces of data. Our goal is
getting you back to where you were as quickly as possible, with the best price possible. We
offer data recovery in situations of data corruption and system failure. When your drive
has a major mechanical failure, we partner with industry-leading professional services to
get you the lowest price for clean room data recovery.

Local & Affordable Repair (you can trust)

As an Apple-Authorized Service Provider, our certified technicians are trained according to
Apple’s strict standards. We’re able to repair your computer under its limited warranty or
an AppleCare Protection Plan. For those computers out-of-warranty coverage, or just need
that extra boost, we offer affordable repairs & upgrades at competitive rates.

We can replace your hard drive or upgrade your memory for a fraction of the prices you’ll
pay at other service providers. Most repairs and upgrades are completed quickly and
efficiently so you can make use of your resurrected computer asap.

It’s All About: Location! Location! Location!

As of November 1, 2011, we have moved to a bigger & better location:

Stop by and visit us at 718 Main Street, Boonton, NJ 07005.

We Iook forward to servicing your Apple Macintosh needs.

’ Authorized Service Provider

www.pcps.com (973) 335-0255 support@pcps.com



